
 

Parents, caregivers and visitors 

attending Hopscotch 
 

 
The following procedure applies to parents, caregivers and visitors (hereinafter collectively 

referred to as “Visitors”) attending Hopscotch who are not members of staff and relate to 

children who are not their own nor in their care.  This procedure is designed for the 

continuity of our programme as well as the safety, care and protection of the children, the 

parents, caregivers, visitors, staff and Hopscotch as a centre, against allegations of any 

nature.   

  

1. Visitors will need to make themselves known to a staff member upon arrival. 

2. Visitors will be required to sign in to the centre using either the tablet or visitor’s book 

at reception. 

3. Visitors will remain in view of a staff member at all times. 

4. Visitors will not perform any caretaking tasks with children. 

5. Visitors will not handle any child at any time. 

6. Visitors are requested not to draw nor do any form of artwork for the children. 

7. Visitors must seek permission from the Head Teacher or Licensee if he/she wishes to 

take photographs or videos of the centre or the children.  Observations and recordings 

must only be for the purposes of planning, curriculum development, individual profiles, 

staff training, publicity or promotional purposes. 

8. Visitors will only be allowed in the kitchen to drop off or collect personal items, ie 

lunchboxes, chilled foods and drinks, or medications. 

9. Visitors attending Hopscotch must sit on a chair at a table when eating.  Visitors are 

not allowed to sit on tables or kitchen bench tops. 

10. Visitors will be able to attend at any time to accompany their child or to speak with a 

staff member.  However, during busy times it may be necessary to make an 

appointment.  Please remember that Hopscotch has paid staff who work to a strict 

roster and are required to be involved with the children while they are on duty. 

  

These rules may be amended at any time without notice at the discretion of the Licensee. 

  

Confidential Information 

“Confidential information” refers to any information relating to the operation of Hopscotch 

and its staff and includes specifically any information relating to the families/whānau 

(clients) of Hopscotch.  

a) The Visitor cannot, either during or after his/her time at Hopscotch, use or disclose any 

confidential information about Hopscotch or its clients, except where required to by law 

or where he/she has Hopscotch’s written agreement. 

b) Statements to media representatives relating to Hopscotch, its Employees or its clients 

are strictly prohibited. 


