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Head Injury Procedures 
 

 

These procedures have been formulated using guidelines from the Ministry of Health. 
 

Causes of head injury 

The brain is protected by the skull and cushioned by the spinal fluid inside the skull. However, if the 

head is hit or shaken forcefully, the brain will bounce against the inside of the skull.  This can cause a 

bruise in the brain, and damage to nerve fibres and blood vessels.  If bleeding or a blood clot results, 

this can be serious.  Head injuries can happen in many different ways.  At Hopscotch, children can be 

injured by falling, knocking themselves or being hit by another child or an object.  

 

What we will do after a head injury 

If a child suffers a head injury in any form, there may be no immediate symptoms – no loss of 

consciousness and no signs of injury on the head or face.  However, Hopscotch staff will carefully 

monitor a child who has had a head injury, as symptoms may develop later.   

 

Minor head knocks:  If the injury is considered to be minor ie the child is settled and there’s no signs 

of concussion, we will notify a parent or caregiver by email as follows:  “This is a courtesy email to let 

you know that your child has had a minor head knock at Hopscotch.  They have settled and are happy.  

We're confident this is only a minor bump and nothing to be concerned about.  If you have any 

questions, please feel free to call us. We will also chat to you at collection, as well as asking you to sign 

the accident form.” 

 

Moderate head knocks:  If the child has any swelling or bruising but is not showing any signs of 

concussion, we will call a parent or caregiver and ask them to visit the centre to assess the child in 

person.  If this is not possible, they will be asked to confirm that they’re happy for their child to 

remain at the centre.  The teachers will carefully monitor the child if they remain at Hopscotch. 

 

Serious head knocks:  If the child is showing any signs of concussion or is unconscious (even for a 

moment), a teacher will call 111 immediately and not move the child (unless it’s dangerous to leave them 

where they are).  A teacher will apply an ice pack if needed for 10 to 20 minutes to help with any pain 

and reduce any potential swelling.  A parent or caregiver will be called as soon as practicable. 

 

Symptoms of Concussion - If the child has any of the following symptoms, they may have concussion: 

• irritable 

• sleepy 

• generally “not themselves” 

• unable to move all or some of their limbs 

• not remembering what happened immediately before or after the injury 

• confusion 

• loss of coordination, walking unsteadily, dizziness 

• slurred speech 

• headache or neck pain 

• vomiting or nausea 

• ringing in their ears 

• pupils of their eyes being different sizes 

• changes in vision (what they can see) 

• sensitive to light 
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