
 

Child Collection & Custodial Arrangements Policy 

 

 
 

Rationale 

Hopscotch provides an environment in which children’s wellbeing is promoted and they are kept safe 

from harm.  We aim to build strong relationships with parents/whānau, encouraging open and honest 

communication, with the child at the forefront of all decisions.  Where there are custody issues, we will 

remain impartial, follow due process and abide by court rulings. 

 

Detail 

A parent or guardian has a right of entry to the centre whenever the child is there except where a 

parent or guardian of a child attending: 

 

1. Is not listed as a contact on the child’s enrolment form; or 

2. Is forbidden by law to have access to the child; or 

3. Has access by law to the child subject to conditions that forbid access while the child attends the 

centre; or 

4. Is suffering from a contagious or infectious disease likely to have a detrimental effect on the 

children if passed on to them; or 

5. Is, in the opinion of a person responsible, under the influence of alcohol or any other substance that 

has a detrimental effect on the functioning or behaviour of the person; or 

6. Is, in the opinion of a person responsible, exhibiting behaviour that is or is likely to be disruptive to 

the effective operation of the centre. 

 

Procedures 

1. No child will leave the centre with any person, unless the person: 

a. has the role of providing day-to-day care for the child; or 

b. is authorised in writing to take the child by a person who has the role of providing day-to-day 

care for the child. 

2. Names of persons forbidden by law to have access, or have access with conditions attached, will be 

sought on the enrolment form.  If such information is provided, legal papers will be requested, 

photocopied and kept on file.  A photograph of the unauthorised person(s) will also be requested.  

3. If there has been a custody change, Hopscotch will require a copy of the court order to confirm the 

change, and staff will be advised of details that relate to the collection of the child. 

4. A guardian of a child must be aged 15 years or over or they will not be allowed to remove a child 

from the centre. 

5. Children must be dropped off and collected at the booked time unless the centre is notified of other 

arrangements.   

6. The parent/caregiver must digitally sign their child in and out of the centre using their individual 

access pin on the tablet.  A weekly attendance record must be manually signed that will attest to 

their child’s attendance.  These records will be kept for seven years. 

7. A child will not be released into the care of a parent or guardian in instances where it is reasonably 

believed that a parent or guardian is under the influence of alcohol or drugs (eg as demonstrated by 

impaired judgement, mobility or bodily function); or where it is reasonably believed that alcohol 

and/or drug use has occurred and that as a result there is a significant risk that their impairment 

may place children or others at risk.  Centre management will take immediate steps to protect the 

safety of children and other staff at the centre.     



Reviewed in conjunction with our Enrolment & Attendance Policy 

and our Unauthorised Persons Procedure 

and with reference to our Alcohol & Drug Abuse Policy 

 

8. Parents and whanau must have a car seat or appropriate child restraint if using a vehicle to drop off 

or collect a child.  Centre concerns in this regard will be discussed with parents and guardians and 

ongoing concerns may be referred to the Police. 

 
Custody Arrangements 

1. Custody of children is a civil matter, not a Police (criminal) matter. 

2. Custody of children is dealt with through the Family Court.  The Family Court can issue a warrant 

for a particular action and the Police can act on that warrant. 

3. If one parent is awarded custody of a child attending Hopscotch, they must produce a copy of the 

Court Order awarding them custody.  A copy of this document will be retained on file and the dates 

of the Order will be noted.  

4. If both parents are awarded joint custody, the Family Court will have determined rules that each 
parent is to follow.  Hopscotch will request a copy of the joint custody order to ensure we understand 
the rules. 

 

 

 


