
Positive Guidance Policy 

 
 

 

The purpose of this policy is to reflect our belief that shaping a child’s behaviour is an essential part 

of our role.  Child behaviour management will be positive and nurturing and the individual needs and 

perspectives of children will be taken into account. The boundaries for behaviour are made clear and 

are consistent so that children can feel secure, protected and happy in their environment. Our policy 

will support kaiako in guiding children’s social and emotional competence.  

 

Position Statement 

We aim to provide a warm and accepting environment where children are treated with respect and 

dignity.  Our strategies are based on a thorough knowledge of children’s individual development and 

needs, and includes parents’ insight.  We promote positive behaviour through warm relationships and 

expectations that are reasonable for a child, and we are guided by our centre philosophy. 

 

Issue Outline 

In early childhood settings, children may communicate their needs or impulses non-verbally through 

behaviour and, at times, that behaviour may not be appropriate or even unacceptable. Children will 

express themselves at their developmental level and their expression could be seen as unacceptable in 

terms of the limits and boundaries set by the centre. In these instances, it is our teachers’ 

responsibility to guide children through the early learning process and help them to develop self-

regulation strategies. The goal is to do so without exerting control and to preserve the child’s self-

respect and dignity. 

 

Detail 

• Parents, guardians/whānau are given information about this policy during the enrolment process. 

• Parents and our team at Hopscotch are engaging in a learning partnership and as such are part of a 

reciprocal relationship from the outset. 

• Positive ways to manage children’s behaviour are discussed at staff and management meetings.  

• Definition of unacceptable behaviour: Biting, hitting, kicking, spitting, swearing, intentional damage 

to equipment and resources. 

• Appropriate teaching practices applied at Hopscotch are: role modelling acceptable strategies, 

behaviour and language; acknowledging the child’s feelings of frustration or anger; describing the 

situation; encouragement; giving specific feedback; positive reinforcement; redirection (providing 

alternative solutions). 

• Strategies are developmentally appropriate, equitable and culturally responsive, logical and 

consistent. 

• Physical or verbal abuse is not acceptable from children or adults.  Unlawful and unacceptable 

management strategies are: 

o verbal abuse such as blaming, harsh or degrading language, teasing, insulting, humiliating, 

ridiculing, shouting, threatening and swearing; 

o physical abuse such as smacking, hitting, grabbing, shaking, handling roughly, biting, punching, 

frightening, neglecting, depriving or confining a child. 

 

Ongoing challenging or unacceptable behaviour 
Hopscotch will do everything it can to meet the needs of children with challenging behaviours and/or 
special needs.  We must take into account the needs of every child enrolled at our centre and ensure 
our resources are applied in a way that meets this obligation.  Where we are unable to provide the level 
of education and care required by an individual child to ensure that child will be safe, or that other 
children and adults at our centre will be safe, we are obliged to consider this in assessing that child’s 
enrolment status at Hopscotch. 



 

 

In the event of consistent, ongoing, challenging or unacceptable behaviour occurring, teachers will: 

o Discuss the child’s behaviour with other members of staff and a record for monitoring their 

behaviour will start.  The record should be completed over a period of two weeks. 

o The behaviour will be discussed with parents/whānau and an individual plan will be developed and 

implemented over an agreed time frame.  Ongoing discussions will take place. 

o If the behaviour continues to occur regardless of parents’ involvement and behaviour guidance 

strategies then we will request permission to seek further professional guidance through specialist 

learning support or health professional services. 

o If the severity of the situation continues or escalates and proves beyond the ability and resources 

of the centre and/or outside specialist services, the Licensee reserves the right to review the 

child’s enrolment at Hopscotch. 

 

Useful Behaviour Management Strategies 

o Use a positive approach; be honest and consistent with what is acceptable. 

o Ensure expectations are reasonable and age appropriate. 

o Create a feeling of shared compassion and explain the effect of a behaviour on others. 

o Use redirection tactics until appropriate choices are made, with support if necessary and a 

rationale for the suggestion. 

o Recognise the inappropriate behaviour and describe the behaviour you’re expecting. 

o Encourage children to express their needs verbally, empowering children to use their verbal skills.   

Model the words they can use to negotiate with other children.  

o Give children time to work out their own solutions.  Provide opportunities for children to problem 

solve and use conflict resolution.  Encourage decision-making. 

o Assist children to enter established play. 

o Ensure the environment is set to minimise conflict. 

o Support fellow teachers. 

 
  


